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Assisted Prison Visits Scheme - Myths dispelled

1. Only partners who have lived together for four months before sentence can claim APVS payment.  FALSE
A partner means a person, with whom the prisoner was living, as a couple, in an established relationship, immediately before the prisoner was remanded or sentenced. There are no time restrictions.

2. Payment for visits can only be made after the visit has taken place.  FALSE
Payment towards one or two visits can be made in advance of travel. APVU needs 8 working days notice of the planned visit and a further 5 working days must be allowed for delivery by post.

3.The scheme doesn’t cover expenses like snacks and childcare. FALSE
If visitors are away from home for more than five hours, they will receive a light refreshment allowance of £2.55, no receipts are required. If they are away for over 10 hours they will receive £5.10. This applies to each eligible visitor and includes children aged 1 and over, e.g. a mother and two eligible children away from home for 7 hours will receive £7.65.

If eligible children have to be left with a childminder whilst their carer is visiting the costs of this can be recovered but only if the childminder is registered with the local authority, at a rate of (not usually more than) £3.75 per hour per child.

4. APVS will only cover the costs of travelling to a visit. FALSE 
Where the governor authorises extra visits e.g. attendance at a sentence planning meeting, special family visit etc these travel costs can be claimed by eligible visitors and are in addition to an assisted prison visit every two weeks

For more information about assisted prison visits call 0845 3001423 on weekdays between 10.15 -11.45 am and 2.15- 3.45pm 

